
AHaJIHTHQeCKaH: cnpamca no pe3YJIbTaTaM npOBe,LJ;eHHH: He3aBHCHMOH ouemcn 
KaQeCTB3 OKa3aHHH: YCJIYr 

rocynapcraenaoro yqpeJK,UeHHH: KYJIbTYPbl TyJIhCKOH 06JIaCTH 

«06be,LJ;HHeHHe «HCTOpHKO-KpaeBe,LJ;qeCKHH H XY,LJ;OmeCTBeHHblH MY3eH»» 
B 2017 rony 

He3aBHCHMIDI ouemca Kal:J:eCTBa OKa3aHIDI ycrryr opram13aU;IDIMH xynsrypsr (nanee 
He3aBHCHMasI ouenxa, ouemca) mm>IeTC>I O.n:HOH H3 q,OpM 06meCTBeHHOrO KOHTpOn>I H rrpOBO):(HTC>I 
B nensx: 

- npenocrasneaas rpaacaaaan HHq,opMaU;HH 0 Ka'1eCTBe OKa3aHIDI ycnyr y-rpeaorerras; 
- rrOBbDlleHIDI Kal:J:eCTBa .n:e>ITeJIhHOCTH rocynapcrsemrsrx Yl:J:Pe)K,L(eHHH, npenocrasnaromax 

ycnyra B ctpepe xynsrypsr. 
He3aBHCHMasI oneaxa Kal:J:eCTBa OKa3aHIDI ycrryr, OKa3bIBaeMbIX rocyztapcraeaasnr 

Yl:J:pe)l(,UeHHeM xynsrypsr Tynscxoii 06nacTH «0 6be):(HHeHHe «I1cTopHKo-KpaeBe):('1eCKHH H 
xynoacecrseaasrii My3eH»» (zranee - fYK TO «06be.n:HHeHHe «I1KXM»») rrposozranacs B 
COOTBeTCTBHH CHopMaTHBHbIMH rrpaBOBbIMH aKTaMH: 

- rrpHKa30M Manxynsrypu POCCHH OT 22.11 .2016 NQ 2542 «06 yrnepacztenaa noxasareneii, 
xapaKTepH3yK>IUHX 06mHe KpHTepHH onenxa Kal:J:eCTBa OKa3aHH>I ycnyr OpraHH3aI.J;H>IMH 
KyJIhrypsr»: 

- npHKa30M MHHKynbTYPbI Poccaa OT 07.03.2017 NQ 261 «0 6 yTBep)K,L(eHHH MeTo.n:H'1eCKHX 
peKoMeH.n:aI.J;HH no nposeztenmo He3aBHCHMOH onenxa Kal:J:eCTBa OKa3aHIDI ycrryr opraHH3aI.J;IDIMH 
KyJIhrypbI». 

Oneaxa axmosana B cefis zraa nanpaaneaaa: rrposeneaae onpoca nonysareneii ycrryr H 
oueaxy .n:aHHbIX, pasxrenreaasrx aa oq,HU;HanbHoM cafire Yl:J:Pe)l(,UeHIDI. 

06IUHH 6ann Yl:J:pe)K,L(eHIDI no pesynsraraa He3aBHCHMOH onenxa COCTaBHn 143,9 H3 160 
B03MO)I{HbIX, B TOM trncne 124,9 6anna H3 140 B03MO)I{HbIX - no pe3YJIhTaTaM rrposezreaaa 
aHKeTHpOBaHH>I norryaarerreii ycrryr, 19 6annoB H3 20 B03MO)Kffi,IX - oneaxa .n:aHHbIX, 
pa3MeIUeHHbIX na Oq,HU;HMbHOM caiire Yl:J:Pe)l(,UeHH>I. 

I. Pe3YJIbTaTbl aHKeTHpOBaHHH: nOJIY-qaTeJIeH YCJIYr. 

B nensx nOllY'tJ:eHIDI 06beKTHBHbIX .n:aHHbIX 0 Kal:J:eCTBe OKa3bIBaeMbIX ycnyr fYK TO 
«06be.n:HHeHHe «I1KXM»» npoaen aHKeTHpOBaHHe nonysarenea ycnyr. 

ITPH H3Yl:J:eHHH MHeHIDI nonysareneit ycnyr fYK TO «0 6be.n:HHeHHe <d1KXM»» 
HCrrOJIh30BanHCb cnenyronrae MeTo.n:bI: 

- nWIHbIH: onpoc; 
- Hnrepaer-xaaan. 

Bonee 98% pecnoanearon 3anOnHHnH anxery B fYK TO «06be):(HHeHHe «I1KXM»» npa 
nHTfHOM nocerneaaa Yl:J:pe)K,L(eHIDI, ocransnsre 2% BbI6panH cnocof ronOCOBaHIDI l:J:epe3 HHTepHeT C 
nosronrsro aHKeTbI, paasremeaaoa na cairre Yl:J:pe)l(,UeHIDI. 

KOnHl:J:eCTBO pecnonnerrroa, rrpHH>IBIIIHX ysacrae B rOnOCOBaHHH - 1034 xenosexa. 
ITo sospacry YLIaCTHHKH aHKeTHpoBaHH>I pacnpenenanacs cne):(yK>IUHM 06pa30M: 

• zto 25 ner - 211 nenosex (20 ,4 %); 
• 26 - 40 ner - 478 qenOBeK (46,2 %); 
• 41 - 60 ner - 286 -renosex (27 ,7 %); 
• crapme 60 ner - 59 l:J:enOBeK (5,7 %). 
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CBO,IJ;HbIe zramnae, nonysemrsre npn asyaenaa MHeHllH norrysarenea ycrryr, 
OKa3bIBaeMbIX fYK TO «061>e,D;MHeHMe «yIKXM»», rrpe,D;CTaBJIeHbI B rafinaue 1. 

Tafimma 1 

Ng Iloxasamen» 

,D;OCT)'IIHOCTb 

aKTYaJIbHOCTb 

Illi¢OpMaUlil1 

Jl:eTIeJIbHOCTl1 

opraaasatraajl 
KYJIbTYPbI, 

pasaemeanott 
Teppl1TOpl1l1 

OpraH113aUl1l1 

KOM¢OPTHOCTb 

yCJIOBl1H 

npe6hIBaHIDIj2 
opraaasanaa 
KYJIbTYPhI 

,[(orrOJIHHTeJIhHhle 

YCJIyrHj3 
Jl:OCTYrrHOCTb 

rronyqeHIDI 

YJl:06cTBO 

rrOJIb30BaHIDI 

3JIeKTpOHHhIMIf 

cepsncasor, 
npenocraanaeaua 
If opraamaunea 
KYJIbTYPbI 

'lUCJIe 

Mo6I1JIhHhIX 

j4 

2 

11 

0 

Ha 

B 

If
 

IfX
 

Bapuaumu omeemoe ua 
eonpocu, npu U3y'leHUU 

MHeHUU nonyuameneii 
YCJT)lc 

3 

EClJlfl 
bl 

4 

CyMMa 6ClJlfl06 no 

Ka:JICooMY eonpocy 

(L: miiD) 
5 

KOfl-60 

omeem 
U6UlUX 

Jia 

eonpoc 
(P) 

6 

Cpeousn 
OljeJiKa 

no 

eonpocy 

(L:mij,)/p) 
7=5/6 

OTJUr'lHO, see ycrpaasaer 

B ueJIOM xopomo 

10 

7,5 

5930 
2332,5 

y Jl:OBJIeTBOpl1TeJIhHO, 

He3Ha'Il1TeJIhHhle 

HeJl:OCTaTKl1 

Ilnoxo, MHoro 

HeJl:OCTaTKOB 

5 

2,5 

220 

10 
8492,5 952 8,9 

HeYJl:OBJIeTBOpl1TeJIhHO, 

COBepmeHHO He 

YCTPaliBaeT 

OTJIl1'IHO, see ycrpanaaer 

0 

10 

0 

5460 

B ueJIOM xopomo 7,5 2362,5 

Y Jl:OBJIeTBOpl1TeJIbHO, 

He3Ha'Il1TeJIhHhle 5 370 8215 944 8,7 
HeJl:OCTaTKIf 

Ilnoxo, 
HeJl:OCTaTKOB 

MHOro 2,5 22,5 

HeYJl:OBJIeTBOpIfTeJIhHO, 

COBeprneHHO He 0 0 
YCTPalfBaeT 

OTJIl1'IHO, see ycrpaasaer 10 4860 

B ueJIOM XOpOIIIO 7,5 2400 

Y Jl:OBJIeTBOpUTeJIhHO, 

He3Ha'IIfTeJIbHhle 

HeJl:OCTaTKIf 

Ilnoxo, MHoro 

HeJl:OCTaTKOB 

5 

2,5 

460 

27,5 

7747,5 909 8,5 

HeYJl:OBJIeTBOplfTeJIbHO, 

COBeprneHHO He 

YCTPalfBaeT 

OTJIlf'IHO, ace ycrpaanaer 

0 

10 

0 

4410 

B ueJIOM xoporno 

Y Jl:OBJIeTBOplfTeJIbHO, 

neaaa-nrrensmre 

7,5 

5 

2460 

595 
7482,5 895 8,4 

HeJl:OCTaTKIf 

Ilrroxo, 
HeJl:OCTaTKOB 

MHoro 2,5 17,5 
(B TOM 

C noaoursio 
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Heynosneraoparensao, 
COBeprneHHO He 0 
yCTpal1BaeT 

yCTpOHCTB) 

OTnHtIHO, OqeHh y,n06HO 10 

o 

6220 

j5 

5 

o 

165 

2235 

o 

5 

2,5 

7,5 

COBeprneHHOHe y,n06HO 

B ueJIOMxopomo 

Y,nOBneTBOpFlTenhHO, 
He3HaqIiTeJIhHhIe 
He,nOCTaTKIi 

Ilnoxo, MHoro 
He,nOCTaTKOB 

Y,n06CTBO rpadiaxa f---:::c:-- - - - - - - --+ - -+ - - - --I 

pa60ThI 
opranaaauaa 
xyrrsrypsr 

8625 955 9,0 

j6 

o 

710.na 
Ooecneneaae B03MO)KHOCTIi JI)UI liHBaJIMOB 

nOCa,nKll B TpaHcnopTHoe cpe,nCTBO Ii 
asrcanxa Ii3 Hero nepen BXO,nOM B 1---+-----..., 
opraHIi3aI.I.IDO xynsrypsr, B TOM qIiCne C 
acnonsaoaaaaev KpeCJIa-KOnHCKli 

o 

o 

o 

o 

758 

712 

748 

680 

7070 

HeT 

HeT 

HeT 

HeT 

10 

.na 

.na 

.na 

.na 
nepCOHaJIa C 1---+-----..., 

OTJIUqHO, see ycrpaasaer 

KOMneTeHTHOCTh pa60ThI 
nOCeTIiTeJIHMIi-UHBaJIu,naMU 

Paasrerneaae liHepopMamrn, Heo6xo,nliMoi1: 
JI)UI 06eCneQeHHH 6ecrrpeIIHTCTBeHHoro 
nocryna liHBaJIU,nOB K yqpe)K,neHHIO H f-----I-----..., 

ycrryrav (zryfinapoaaaae Heo6xo,nliMoi1: .D:JIH 
nonyseaaa ycrryrn 3ByKOBOH H sparem.noa 
liHepopMaI:(HH, a TaK)Ke aannacea, 3HaKOB H 
UHOi1: TeKCTOBOH H rpa<pHtIeCKoi1: 
liH<popMaI:(HH 3HaKaMIif, BhlIIOJIHeHHhIMU 
peJIhe<pHo-TOqeQHhIM rnpU<pTOM Bpaana U 
aa KOHTpaCTHoM rpoae) 

OCHameHHe opranmairaa CneUIiaJIhHhIMIi 
yCTpOHCTBaMH JI)UI ziocryna HHBaJIH,nOB 
(otiopynosaaae BXO,nHhIX 30H, Pa3):(Bli)KHhle f-- - -I- - - - ..., 
naepa, rrpacrrocofinemrste nepana, 

C1l ,nOCryIIHhIX canarapao-raraeaasecxaxg
:s: nOMemeHHi1:, 3BYKOBble YCTpoi1:CTBa JI)UI 

~ liHBaJIH,nOB no 3peHIDO H T.n.)
!il
:s: HaJIHtIHe conposoxnaromero nepcoaana u 

~ B03MO)KHOCTU CaMOCTOHTenhHoro 1-----1-----..., 

t nepenaaxenaa no TeppUTOpUU

5' opraHH3aUHU 
:>. 

~ 
o 
§ 

~ 
~f-------------------+----+-----i 

3608 379 9,5 

B uenoa xoporno 7,5 1740 

j7 

Cofimoneaae 
pe)KliMa pafiorsr 
opranasauneti 
xynsrypsr 

Y,nOBJIeTBOpHTeJIhHO, 
aesaaarrrensasre 
aapymerras 

Ilnoxo, MHorO aapymerraa 

5 

2,5 

80 

o 

8890 979 9,1 

j8 

Hey,noBJIeTBOpHTeJIhHO, 

COBeprneHHO He 0 
cofimonaerca 

Cofimoneaae 
YCTaHOBneHHhlx 

OTJIHtIHO, see ycrpaaaaer 10 

o 

6360 8480 926 9,2 
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(3amlJIeHHbIX) 

CpOKOB 

npe.ll.OCTaBJIeHIDI 

ycnyr 
opraaasauaea 
KYJIhTYphi 

Ao6po)KeJIaTeJIhHO 

CTb 11 Be)KJII1BOCTb 

nepCOHaJIaj9 
opraaasanaa 
KYJIhT)'PhI 

KOMneTeHTHOCTh 

nepCOHaJIajl0 
OpraHl13aUl1H 

KYJIhTYpbI 

Y.lI.OBJIeTBOpeHHocT 

b KaqeCTBOM 

OKaJaHIDI ycnyrjll 
opraaasauaea 
KYJIhTYpbI B ueJIOM 

Y.lI.OBJIeTBOpeHHocT 

b MaTepHaJIbHO

TeXHJ1qeCKl1Mj12 
06eCrreQeHHeM 

oprairasanaa 
xynsrypsr 

Y.lI.OBJIeTBOpeHHOCTj13 
h KaqeCTBOM 11 

B ueJIOM XOpOIIIO 7,5 2017,5 

Y llOBJIeTBOpI-neJIhHO, 

aeaaaaarensasre 
sapynreaas 

I1JIoxo, MHoro HapyrueHI1M: 

5 

2,5 

100 

2,5 

HeY.ll.OBJleTBOpI1TeJIhHO, 

cosepmemro He 

C06JIIO.lI.alOTCH 

OTJIJ1qHO, see ycrpaaaaer 

0 

10 

0 

7260 

B ueJIOM xopomo 7,5 1687,5 

Y.lI.OBJIeTBOpl1TeJIhHO 5 175 9127,5 988 9,2 

IlJIOXO 2,5 5 

HeY.ll.OBJIeTBOpHTeJIbHO 0 0 

OTJIJ1qHO, see ycrpaasaer 10 7410 

B ueJIOM XOpOIIIO 7,5 1597,5 

Y llOBJIeTBOpl1TeJIhHO 5 100 9112,5 976 9,3 

I1JIoxo 2,5 5 

HeY.ll.OBJIeTBOpl1TeJIbHO 0 0 

OTJIJ1qHO, see ycrpaasaer 10 6040 

B ueJIOM XOpOIIIO 7,5 2212,5 

Y.lI.OBJIeTBOpl1TeJIbHO, 

aeaaanarensasre 
HellOCTaTKH 

I1JIoxo, MHoro 

He.n.OCTaTKOB 

5 

2,5 

195 

12,5 

8460 943 9 

HeY.ll.OBJIeTBOpI1TeJIhHO, 

cosepnreano He 

YCTPal1BaeT 

OTJIJ1qHO, see ycrpaasaer 

0 

10 

0 

5010 

B ueJIOM xoporuo 7,5 2017,5 

Y.lI.OBJIeTBOpHTeJIhHO, 

aearraxarensasre 
He.ll.OCTaTKH 

I1JIoxo, MHoro 

HellOCTaTKOB 

5 

2,5 

570 

32,5 

7630 897 8,5 

HeY.ll.OBJIeTBOpHTeJIhHO, 

cosepurenao He 

yCTDaHBaeT 

OTJIJ1qHO, nee YCTpal1BaeT 

0 

10 

0 

5380 7887,5 899 8,8 
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nOJIHOTOH 

HHepOPMaI(IDI 0 

.ue51TeJIhHOCTll 

opraHll3aUIDi 

xynsrypsr, 
pa3MemeHHOM: Ha 

OepauH<lJIhHOM 

CaMTe opranaaauaa 

xynsrypsr B CeTll 

«mrrepner» 

B ueJIOM xopouro 

Y.uoBJIeTBOpllTeJIhHO, 

ueaaaxnrensasre 
He.uOCTaTKll 

Ilnoxo, MHoro 

He.uOCTaTKOB 

Hey.uoBJIeTBOpMTeJIhHO, 

COBepmeHHO He 

yCTpaMBaeT 

OTJI~HO, ace ycrpaasaer 

7,5 

5 

2,5 

0 

10 

2160 

330 

17,5 

0 

5670 

j14 

Y.uoBJIeTBopeHHocT 

h KaqeCTBOM M 

conepxannea 
IIOJImpaep~ecKMX 

MaTepMaJIOB 

opraamanaa 
KYJIhTYphI 

B ueJIOM xopouro 

Y.uoBJIeTBOpllTeJIhHO, 

He3HaqMTeJIhHhIe 

He.uOCTaTKll 

Ilnoxo , MHoro 

He.uOCTaTKOB 

Hey.uoBJIeTBOpllTeJIhHO, 

cosepureaao He 

yCTpaMBaeT 

aroro. 

7,5 

5 

2,5 

0 

2137,5 

335 

15 

0 

8157,5 

111915,5 

925 8,8 

124,9 

I11ITerpaJlbHOe sna-reaae rrOKa3aTeJIeM, CcPOpMHpoBaHHoe na OCHOBaHHH 

MHemrn 1034 nonysareneii YCJIyr, paano 124,9 6aJIJIa. 

AHaJIH3HPY51 pe3YJIbTaTbI rrponeztennoro orrpoca MO)KHO rronsecra nexoropsre 
HTorH. 

Ha nepssui sorrpoc aHKeTbI «)l;OcryUHOCTh U aKryaJIhHOCTh UHlIJOpMau:uu 0 

.LJ:eHTeJIhHOCTU opraunsauaa KyJIhrypbI, pa3MemeHHoH na 'repprrropna 
oprarrasanna» nonaansronree 60JIbIIIHHCTBO pecnonnearoa ,n;aJIH rrOJIO)KHTeJIbHble 

OTBeTbI: «omnuuuo, ece ycmpaueaem» - 593 -ren. (62,3%), «e uenou xopouw» - 311 
nen. (32,7%). 44 qeJIOBeKa (4,6%) Ou;eHHJIH ,n;aHHbIM noxasarens KaK 

«y,n;oBJIeTBOpHTeJIbHbIM, C He3HaqHTeJIbHbIMH He,n;OCTaTKaMH», a 4 qeJIOBeKa (0,4%) 
oqeHHJIH ,n;aHHbIM rroxasarens KaK Hey,n;oBJIeTBOpHTeJIbHbIM co MHO)KeCTBOM 

He,n;OCTaTKOB. 3TH pe3YJIbTaTbI cBH,n;eTeJIbCTByroT, qTO B qeJIOM lIOTPe6HTeJIeM 

y,n;OBJIeTBOp5leT HaJIWIHe H cozrepacaane HH~opMaqHH 0 rYK TO «06be,n;HHeHHe 

<d1KXM»», pasaeiueaaoa na repprrropna. 
MaKCHMaJIbHbIM 6aJIJI  10. <PaKTHqeCKHM 6aJIJI  8,9. 
IIpe,n;JIo)KeHH5I: rYK TO «06be,n;HHeHHe <d1KXM>>>> 06HOBHTb Ta6JIHqbI C 

Ha3BaHHeM MY3eeB H nx pe)KHMOM pa60TbI, aKTyaJIH3HpOBaTb HHcP0pMaquEO BHYTpH 
yqpe)K,n;eHHM xyrrsrypsr 06 OCHOBHbIX H ,n;orrOJIHHTeJIbHbIX ycrryrax, 

rrpe,n;OCTaBJI5IeMbIX yqpe)K,n;eHHeM, H ax CTOHMOCTH. 

«KOMlIJOpTHOCTh yCJIOBUH npefismanna B opraanaaunn KyJIhrypbI» 

5IBJI5IeTC5I O,n;HHM H3 caxrsrx Ba)KHbIX KpHTepHeB ouenxn xasecraa pa60TbI 

yspexneaaa. Ilozrasnarouiee 60JIbIIIHHCTBO pecnoanearos CqHTaIOT yposeas 

KOMcPOpTHOCTH rrpe6bIBaHIDI B rYK TO «06be,n;HHeHHe «HKXM>>>> BbICOKHM. 
«Omnuuuo, ece ycmpaueaem» - TaK OTBeTHJIH 546 qeJIOBeK (57,8%), «e uenou 
XOpOUlO» - 315 -ren. (33,5%). 74 qeJIOBeKa (7,8%) rrOCqHTaJIH, qTO yposens 
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KOM<pOpTHOCTH yooenemeopumenen, e nesnauumenenuxcu neoocmamxauu. H ronsxo 

9 tIenOBeK (0,9%) onenarra KOM<pOpTHOCTh KaK nnoxyto C MHO)J(eCTBOM He,lJ;OCTaTKOB. 

MaKcHManhHhIM 6ann - 10. <PaKTHtIeCKHM 6ann - 8,7. 
fYK TO «06be,lJ;HHeHHe «HKXM»» npoBO,lJ;HT MepOnp:IDITIDI no ynysruerraro 

nOKa3aTeJUI «KOM<pOpTHOCTh ycnosnii npefisraanaa B opraHH3aIJ;I1H xynsrypsr». B 
HaCT05lII(ee BpeM51 H):(eT saxyrrxa MHHH-TpaKTopa ,lJ;JUI Tynscxoro KpeMJUI, C 
nOMOII(hIO xoroporo TeppHTOp:IDI 6y):(eT yfiaparsca 6hICTpee H KatIeCTBeHHee. I1,lJ;eT 
pafiora no 6naroycTpoMcTBy napxa B Boropoznntxe. B C. Typreaeso npomna aKU;H5I 

no nocaznce nepeases H KycTapHHKOB. B HaCT05lII(ee BpeM51 H,lJ;eT nponecc no 

BHe):(peHHIO B03MO)J(HOCTH onnarsr MY3eMHhIX ycnyr 6aHKOBCKOM xaproii. 

IIpe):(no)J(eHIDI: rrpozronaorrs pafiory no yny-rnrenmo KOM<pOpTHOCTH npe6hIBaHIDI 

nocerareneii B xryaee. 
486 -renonex, tITO COCTaBn5leT 53,5% OT 06II(ero -nrcna anxernpyeusrx, 

CtIHTaIOT, tITO «,lJ;onOJIHUTeJIbHble ycnyrn U nocrynaocrr, ox nOJIyqeHUH» B fYK 
TO «06be,lJ;HHeHHe «HKXM»» ):(OCTOMHhI onemor «OmJZUlJHO, Beeycmpaueaem». 320 
-renonex (35,2%) OTBeTHnH «B uenou XOPOULO». 92 tIenOBeKa (10 ,1%) na 
0603HatIeHHhIM norrpoc OTBeTHnH «yooenemeopumeneno, nesuauumensuue 
neoocmamku». H .rom-xo 11 tIenOBeK (1,20/0) nOCtIHTanH yposeus nononmrrensnsrx 

ycnyr H ):(OCTyrrHOCTh HX rronyseaaa Hey):(oBJleTBOpHTenhHhIM. Hcxozia H3 
0603HatIeHHhIX OTBeTOB BH,lJ;HO, tITO napszry C OKa3aHHeM OCHOBHhIX ycrryr, B 

yqpe)J():(eHHH He06xo):(HMO npononzcan, pa3BHBaTh nononmrrensnsre ycnyra. 

IIpe,lJ;no)J(eH:IDI: paCCMOTpeTh sorrpoc 06 OTKphITHH apr-xarpe B rex My3e5IX, rzre 
3TO n03BOll5lIOT czrenars nnOII(a):(H. 

MaKCHManhHhIM 6ann - 10. <PaKTHtIeCKHM 6ann - 8,5. 
B cne)J;yIOII(eM nymcre yqacTHHKH aHKeTHpOBaHH5I nsrpaacana CBOe MHeHHe no 

sonpocy «Y,lJ;06CTBO IlOJIb30BaHHH 3JIeKTpOHHbIMU cepnncasnr, 

npe.n;OCTaBJIHeMbIMU opranusaunea KYJIbTYpbI (B TOM qUCJIe C nOMOID:blO 
Mo6HJIbHbIX ycrpoitcra)>>. OTBeThI pacrrpeztennmrcr. cnenyrouran 06pa30M: 

- «omnuuuo, Beeycmpaueaem» - 441 tIen. (49,3%);
 
- «e uenou XOpOUlO» - 328 -ren. (36 ,7%);
 
- «yooenemeopumeneuo, nesnauumensnue ueoocmamxu» - 119 tIen. (13,3%);
 
- «nJlOXO, MH020 ueoocmamxoe» - 7 -ren. (0,7%).
 
IIpe,lJ;no)J(eHIDI: pacnmpnrs B03MO:>KHOCTh zrocryna K pa3nHtIHhIM
 

3neKTpoHHhIM cepsacan C caiira y-rpeacztenaa H aKTHBH3HpoBaTh pafiory no 

HanonHeHHIO KOHTeHTOM rrpHnO)J(eHHM ,lJ;JUI M06HnhHhIX yCTpoMCTB. 

MaKcHManhHhIM 6ann - 10. <PaKTHtIeCKHM 6ann - 8,4. 
,[(JUI xaxcnoro rrOTeHI.raansnoro nOCeTHTeJUI yspexneaaa oseas Ba:>KHhIM 

51BJUIeTC5I «Y,lJ;06CTBO rpadnrxa pa60TbI oprauasauna KYJIbTYpbI». 622 xenoaexa 
(65,1 %) OI.:(eHHBaIOT rpadiax pa60ThI fYK TO «06be):(HHeHHe «HKXM»» KaK 
orrTHManhHhIM (<<omflUlJHO, oueu» y006HO»), eII(e 298 -rerroaex (31,2%) OTMeTHnH 
y,n:06CTBO rpadraxa pa60ThI OI.:(eHKOM «B uenou XOpOUlO». 33 xerrosexa (3,5%) 
OI.:(eHHnH 3TOT rroxasarens KaK ynoanersoparensasni, H ronsxo 2 -renosexa (0,2%) 
CtIHTaIOT rparpax Hey):(06HhIM, co MHO)J(eCTBOM rrezrocrancos. 3TH pesynsrarta 
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rOBOp5IT 0 npaBHJIhHO yCTaHOBJIeHHOM rpadinxe pa60ThI yspecxzrenax, n03BOIDIIOru:eM 

6bIBaTb B yspexnenaa B mofioe y,l(06HOe ,l(JI5I nOCeTMTeJIeM BpeM5I. 

MaKCHMaJIhHhIM 6aJIJI - 10. <PaKTMqeCKHM 6aJIJI - 9. 
ITpe,l(JIO)l(eHH5I no yny-nneamo ,l(aHHOrO noxasarena OTCyTCTB)'lOT. 

AHaJIOrHqHa5I cMTyaU;H5I cnoxccracs M C OTBeTaMM na sonpoc «C06JIIO,l(eHHe 

peaeasra pa60ThI opranaaauaea KYJIhTYphI». 72,2% peCnOH,l(eHTOB (707 xen.) 

,l(aJIM OTBeT «omnuuuo, ece ycmpaueaem», 23,7% (232 xen.) OTBeTMJIM«e uenou 
XOPOUiO » . 4,1% (40 -renosex) onpomennsrx YKa3aJIM na aesnaaarensnue napymeaaa 

B cofimoztenna pe)l(MMa pa60ThI rYK TO «061>e,l(MHeHMe «I1KXM»», XOT5I B uenon 
3TOT noxasarens OHM ouemrrra KaK yrronnernoparem.mrti. 

MaKCHMaJIhHhIM 6aJIJI - 10. <PaKT~ecKHM 6aJIn - 9,1. 
ITo pe3YJIhTaTaM rOJIOCOBaHH5I MO)I(HO cztenars BhIBO,l(, qTO rpadrax pa60ThI H 

ero cofimoztenne He rpe6)'lOT ,l(OnOnHHTenhHOM peryJIHpOBKH. 

Cnezryrounrn BonpOCOM, KOTOphIM 6hIJI nOCTaBneH B MCCJIe,l(OBaHHH, 5IBn5IeTC5I 

«C06JIIO,lJ,eHHe YCTaHOBJIeHHhIX (3aHBJIeHHhIX) CpOKOB npenocraaneuaa ycrryr 

opraaasauuea KYJIhTYphI». Ilorryscaasre OTBeThI nOKa3hIBaIOT, qTO ycrryrn rYK 
TO «061>e,l(HHeHHe «I1KXM»» OKa3hIBaIOTC5I B Te CpOKH, B xoropsre 3a5IBneHhI: 

- «omnuuno, ece ycmpaueaem» - 636 qen. (68,7%);
 
- «e uenou XOPOUiO» - 269 -ren, (29,1 %);
 
- «yooenemeopumeneuo, nesnauumenenue ueoocmamxu» - 20 xen. (2,1 %);
 
- «nnoxo, MH020 ueoocmamxoe» - 1 qen. (0,1%).
 
MaKCHMaJIhHhIM 6aJIn - 10. <PaKT~ecKHM 6aJIn - 9,2.
 
ITpe,l(JIO)l(eHH5I no yrrysnrenmo ,l(aHHOrO nOKa3aTen5I OTCyTCTB)'lOT.
 

KOMMYHMKaTMBHhIe noxasarena pa60ThI, CB5I3aHHhIe C 06ru:eM aTMoc<ilepoM
 

B3aHMO,l(eMCTBH5I, nsrcrpannaevoii COTPy,l(HHKaMH no OTHorneHHIO K nOCeTHTeJUIM, 

TaK)I(e CBH,l(eTeJIhCTB)'lOT 06 OTCyTCTBHH KaKHx-nM60 npofinesmsrx yaacrxos B 

pafiore. Ha sonpoc <<,l.I;o6p0'l\:eJIaTeJIhHOCTh H Be'l\:JIHBOCTh nepcoaana» 726 -qen. 

(73,5%) OTMeTHnH caMOM BhICOKOM oueaxoii (<<OmllUtLHO, ece ycmpaueaem») 
COTPy,l(HHKOB rYK TO «061>e,l(MHeHHe <d1KXM»». 225 -renosex (22,8%) nOCTaBHnH 

onenxy «s uenost XOPOUW», 35 qenOBeK (3,5%) nOCTaBHnH oneaxy 

y,l(OBJIeTBOpHTeJIhHo. K cozcanenaro, 2 qenOBeKa (0,2%) nOCTaBHJIH onerrxy 

«nrroxo». 
MaKCMMaJIhHhIM 6aJIJI  10. <PaKTIfLIeCKHM 6aJIJI  9,2. 
ITpe,l(JIO)l(eHH5I no yrrysnremrro ,l(aHHOrO nOKa3aTen5I OTCyTCTB)'lOT. 

B mo60M crpepe ,l(e5ITenbHOCTH, a occfieano B COU;HaJIbHOM crpepe, ,l(n5I 

nonyaareneit ycnyr O,l(HHM M3 Onpe,l(en5IIOIIJ:MX KpMTepHeB xanecraa OKa3aHH5I 3THX 

ycnyr 5IBn5IeTC5I «Kosmererrrnocrr, nepconana opranaaauan KYJIhTYphI». 

Orpanno, qTO 60JIbIIIHHCTBO yqacTHHKOB aHKeTMpOBaHH5I 76% (741 xen.) OTBeTHJIH 

«omnuuuo, ece ycmpaueaem» H 21,8% (213 xen.) Ou;eHHJIH KOMneTeHTHOCTh 

nepconana «e uenou XOPOUiO». 2,1% (20 xen.) Ou;eHHJIH KOMneTeHTHOCTb 

COTPy,l(HHKa KaK y,l(OBJIeTBOpHTeJIhH)'lO, a 0,1% (2 qeJI.) nOCTaBHJIH oueaxy «nnoxo». 

MaKCHMaJIbHbIM 6aJIn- 10. <PaKTHqeCKHM 6aJIJI - 9,3. 
ITpe,l(nO)l(eHH5I no ynyxmeaaio ,l(aHHOrO nOKa3aTen5I OTCyTCTB)'lOT. 
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O.n;HH H3 BOrrpOCOB, npcnnoaceaasrx ysacrnaxaxr orrpoca, ssyxan KaK 
«Y)l.OBJIeTBOpeHHOCTh KaqeCTBOM OKa3aHHSI ycnyr opranasauaea KYJIhTYphI B 

u:eJIOM». OTBeThI noxasana, LITO B uerrov rrOCeTHTenH BhICOKO Ou;eHHBaIOT KaLIeCTBO 

npenocraenaensrx ycrryr. Oneaxy «OmIlUttHO, 8Ce ycmpaU8aem» rrOCTaBHnH 604 
LIenOBeKa, HnH 640/0 OT onpomenasrx. Ou;eHKY «6 ~/.eJlOM XOpOLUO» IIOCTaBHnH 295 
LIenOBeK (31,3%). BapHaHT «yooenemeopumensno, nesuavumenenue neoocmamxu» 
BhI6panH 39 LIenOBeK (4,2%), a BapHaHT «nJlOXO, MH020 ueoocmamxoe» - 5 LIenOBeK 

(0,5%). 
MaKcHManhHhIM 6anJI - 10. cDaKTWIecKHM 6ann - 9. 
IIonHTHKa yspeacneaaa rro ynysmeamo yzrouneraopeaaocrn KaLIeCTBOM 

OKa3aHIDI ycnyr He TPe6yeT KoppeKTHpOBKH. 

B CB5I3H C rrOCT05IHHO pacrymmrn saupocaxia rrorpefiareneil ycnyr 60nhmoe 

3HaLIeHHe HMeeT MaTepHanhHO-TeXHHLJeCKa5I 6a3a. OT sroro IIOKa3aTeJI5I 3aBHCHT KaK 

KaLIeCTBO caMHX ycnyr, TaK H KOM<pOpTHOCTh rrpe6hIBaHIDI B yqpe)J(.n;eHHH. II03TOMY 
sonpocy «Y)l.OBJIeTBOpeHHOCTh MaTepnaJIhHO-TeXHHqeCKHM ofiecnenenaesr 
opraHH3aU:HH KYJIhTYphI» y.n;en5IeTC5I oco6oe 3HaLIeHHe. Ilonysenmae OTBeThI 

pacnpenenanncs CJIe):(yIOI.U;HM 06pa30M: 

- «omnuuuo, 6Ce ycmpaueaem» - 501 LIen. (55,9%);
 
- «611eJlOM XOpOLUO» - 269 LIen. (30%);
 
- «yooenemeopumeuuto, nesnauumenunue ueoocmamxu» - 114 LIen. (12,7%);
 
- «nJlOXO, MH020 ueoocmamxoe» - 13 LIenOBeK (1,4%).
 
HeCMOTP5I na TO, LITO MHorHX pecnonnearos y.n;OBneTBOp5IeT MaTepHanhHO

TeXHHLIeCKoe otiecncsenae yqpe)J(,I(eHH5I, nescropsre OTMeTHnH ee He.n;OCTaTOlffiOCTh. 

MaKCHMaJIhHhIM 6aJIn - 10. cDaKTHLIecKHM 6ann - 8,5. 
Ilepen yqpe)J(,I(eHHeM CTOHT 3a,I(aLIa no ,I(aJIhHeMmeMY yny-nuemuo H 

yxpennemrro MaTepHaJIhHO-TeXHHLIecKoM 6a3hI, pexronry 3.n;aHHM H coopyaceaaa, 
rrpananneacanrax na npase co6cTBeHHocTH H HaXOMI.U;HXC5I B apeane, 
npHo6peTeHHIO nosoro ofiopynosanaa, Me6enH, OpITeXHHKH H T..n;. 

«Y)l.OBJIeTBOpeHHocTh KaqeCTBOM H nOJIHOTOii HH4»OpMaUHH 0 

)l.eSlTeJIhHOCTH opraHH3aU:HH KYJIhTYphI, pa3MelIJ,eHHOii na o4»HU:HaJIhHOM cairre 
opraHH3aU:HH KYJIhTYphI B cern «HHTepHeT». 

OTBeThI pacrrpezrenanacs cne):(yIOI.U;HM 06pa30M:
 

538 pecrronzrenroa (59,8%) - «omnuuuo, 8Ce ycmpaueaem»;
 

288 pecnonnearon (32 ,1%) - «8 11eJloM XOpOLUO»
 

66 pecnonnerrroa (7,3 %) «yooenemeopumeneno, nesnauumeneuue
 
neoocmamxu»; 

7 pecnonzrearoa (0,8%) - «nJlOXO, MH020 neoocmamxoe». 
,Z:.(aHHhle pesynsrarsr cBH.n;eTenhcTBYIOT 0 TOM, LITO caiir iYK TO 

«06be.n;HHeHHe «I1KXM>>>> B nenoxr YCTPaHBaeT rrocerareneii KaK no 06beMY, TaK H 
no KaLIecTBy npenocrasnacaoii HH<popMaU:HH. 

MaKCHMaJIhHhIM 6ann - 10. cDaKTHQecKHM 6ann - 8,8. 
A.n;MHHHcTPaU;IDI yspeacreana nnanapyer yztemrrs BHHMaHHe yrryanremno 

pa60ThI cairra - y.n;06CTBy nonh30BaHH5I caMTOM, ero .n;H3aMHY, HOBhIM cepnncav 
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(3aKa3 ycnyr -repes cairr, OHJIaRH-6pOHHpOBaHHe 3KCKypCHR, OIIJIaTa ycnyr xepes 
CaRT). 

«YAOBJleTBOpeHHocTh KaqeCTBOM " conepaeanaeer nonarpadmxecxax 
MaTepUaJlOB opranaaanua xynhrypsr», YqaCTHMKM aHKeTMpOBaHM.H OTBeTMJIM aa 

3TOT sonpoc CJIe.nyIO:r.u:HM 06pa30M: 

- «omnuuuo, BCe ycmpaueaem» - 567 rren. (61,3%);
 
- «B l1eJlOM xopouio» - 285 lIeJI. (30,8%);
 
- «yooenemeopumeneno, nesnauumensuue neoocmamxu» - 67 qeJI. (7,2%);
 
- «n.nOXO, MHOZO ueoocmamxoe» - 6 qeJI. (0,7%).
 
TIpe,n:JIO)l{eHM.H: paapafiorars peKJIaMHbIe <pJIaepbI, ynysmars KaqeCTBO
 

rreuarasrx a<pHill MepOrrpM.HTHM, nsnasars KaTaJIOrM xpymrsix BbICTaBOlIHhIX 

npoexros H T.,n:. 

MaKCHMaJIhHhIM 6aJIJI - 10. <PaKTHqeCKMH 6aJIJI - 8,8. 
B nacrosrnee BpeM.H B rYK TO «061>e,n:HHeHHe «I1KXM»» y,n:eJI.HeTC.H 

fionsnroe BHMMaHIle pafiore C MHBaJIH,n:aMH, H B amcere ofiecncneamo nocrynaoti 

cpeztsr 6hIJI ornenen u;eJIbIH 6JIOK sonpocos <<,LJ;ocryDHoCTh ycnyr AJlD UHBaJlUAOB». 

OTBeThI pacnpenennnacs cnerryronnoa 06pa30M: 

• Otiecneueuue B03MOJICHOCmU dJl51 uueanuooe nocaoxu B mpancnopmuoe 

cpeocmeo U eucaoxu U3 ueeo nepeo exooou B opzanusauuto xynsmypet, B mOM uucne 

c UCnOJlb30BaHueM KpeCJla-KOJl51CKU. 

«Ila» - 355 qeJI. (93,7%)
 
«Hem» - 24 qeJI. (6,3%)
 

• OCHaU/eHue opzauusauuu cneuuaneuuxcu ycmpoiicmeauu dJl51 oocmyna 
uneanuooe (otiopyooeanue exoouux 30H, pasoeuxcuue oeepu, npucnocobneuuue 
nepUJla, oocmynuux cauumapno-eueuenuuecxux noueiueuuii, 3BYKOBble ycmpoitcmea 

dJl51 uueanuooe no spenuto U m.n.). 

«Ila» - 340 xerr. (89,7%)
 
«Hem» - 39 -ren, (10,3%)
 

•	 Hanuuue conpoeoocoaioiueeo nepcouana U B03MOJICHOCmU 

CaMocm051meJlbHOZO nepedBUJlCeHU51 no meppumopuu opzanusauuu. 
«Iia» - 379 xen. (100%) 

• Kounemenmnocme paiiomu nepconana c nocemumensiuu-uneanuoauu. 
«lia» - 374 xen. (100%) 
«Hem» - 5 <rerr. (1,3%) 

•	 Pasuetueuue uHQJOPMal1uu, Heo6xodUMOU dJl51 otiecneueuus 
tiecnpensmcmeeunoeo oocmyna uueanuooe K yupeocoeuuio U ycnyzau 
(oyiinupoeanue Heo6xodUMOU dJl51 nOJlYl.leHU51 ycnyzu 3ByKOBou U 
3pUmeJlbHOU UH(jJOPMal1uu, a matcsce naonuceii, 3HaKOB U UHOU 

mexcmoeoii U epaipuuecxoii uiupopuauuu 3HaKaMU, BblnOJlHeHHblMU 

peu.etbno-moueuneiu utputpmou Bpaiinn U na «onmpacmnou tpone). 
«Ila» - 356 -ren. (93,9%)
 
«Hem» - 23 -ren. (6,1%)
 
MaKCHMaJIhHhIH 6aJIJI- 10. <PaKTHqeCKMH 6aJIJI - 9,5.
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AHaJIH3HPY5I 3TOT finox BOrrpOCOB, MO)l(HO czrenars BbIBO,n; 0 ,n;OCTaTO~HOM 

yposne zrocrynnocra ycnyr yqpe)l(,n;eHH5I ,n;n5I xareropaii rpaaoran C OrpaH~eHHbIMH 

B03MO)l(HOCT5IMH 3,n;OpOBb5I. 

II. Oneaxa rroxaaarenea, paanemeaasrx ua cairre y-rpeacneana 

Oueaxa rrorcaaarerreii, passremeansrx na caiire y-rpeacnenns rrpencrasrreaa B 

rafinaue 2. 
Tafinnna 2 

Ilepeaens HH<popMal(HOHHbIX ofiscxros 

HaHMeHOBaIUre IIOKa3aTelliI, 

xapaxrepasytomero 06mHe 
KpHTepHH xasecrsa OKa3aHH5I yc.rryr 

OpraHH3aI(IDIMH xynsrypsr B 
COOTBeTCTBHH C npHKa30M NQ 2542 
(s) 
1.1. 
(Sf) 

(S2)
 

HaJIH~e 06meM HH<popMaI(HH 

06 OpraHH3auHH xyrrsrypsr na 

0<pHI(HaJIhHOM caMTe 

OpraHH3aUHH xynsrypsr B CeTH 

«HHTepHeT» B COOTBeTCTBHH C 

IIpHKa30M MHHKyJIhTyphI 
POCCHH OT 20.02.2015 NQ 277 
«06 yTBep)K):(eHHH 

Tpe60BaHHM K conepacasmo H 

<popMe npe.nocTaBJIeHH5I 

HH<popMaI(HH 0 .ne5ITeJIhHOCTH 

OpraHH3aUHM KyJIhTyphI, 
pasaemaesroii Ha 

o <pHI(HaJIhHhIX caMTax 

ynOJIHOMOqeHHoro 

cPe.nepaJIhHOrO opraHa 
HCIIOJIHHTeJIhHOM BJIaCTH, 

opraaos rocy.napCTBeHHOM 

BJIaCTH cytrsexroa POCCHMCKOH 

<De.nepaUHH, OpraHOB 
MeCTHoro CaMoynpaBJIeHH5I H 

opraHH3aI(HM xynsrypsr B cern 

«HHTepHeT» 

HaJIH~e HH<pOpMauHH 0 
.nejITeJIhHOCTH OpraHH3aI(HH 
xynsrypsr na 0<pHUHaJIhHOM 
caMTe opraHH3aUHH KyJIhTyp.bl 
B cera «HHTepHeT» B 
COOTBeTCTBHH C lIpHKa30M 
MHHKYJIhTyphI POCCHH OT 

Yposeas 
IIOHCKOBO 

HaHMeHOBaHHe HHcPopMaUHoHHoro 06beKTa M 

(k) .nOCTynHOC 
TH (Zik.;,) B 

6aJIJIax 

1 fIOJIHOe HaHMeHOBaHHe 

KYJI.bTYPhI 

opraHH3aI(HH 1 

2 COKpaI.IJ:eHHoe HaHMeHOBaHHe 1 
opraHH3aUHH KYJIhTYPhI 

3 fIOqTOBhIM 

KyJIhrypsr 
a.npec opraaaaanan 1 

4 Cxesra pa3MemeHH5I opraHH3aI(HH 1 
xynsrypsr, cxeaa npoeana 

5 .naTa C03.naHHjI OpraHH3aI(HH xynsrypsr, 

CBe.neHHjI 06 yspezmrene (yqpe.nHTeIDIXJ 

1 

Yqpe.nHTeJIhHhle .nOKyMeHThI (KOIIH5I 1 
ycrasa, CBH.neTeJIhCTBO 0 

rocy.napCTBeHHoM peracrpamra, 
6 pemeane yspezrarens 0 C03.naHHH H 0 

Ha3HaqeHHH PYKOBO.[(HTeJIjI OpraHH3aUHH 

xyrrsrypsr, IIOJIO)KeHHjI 0 <pHJIHaJIax H 

IIpe.ncTaBHTeJI.bCTBax) 

7 Pe:>KHM, rpadiax 

KYJIhTyphI 

pa60ThI opraaasanaa 1 

8 KOHTaKTHhle 'renedionsr 1 
9 Azrpec 3JIeKTPOHHOM no-rrsr 1 

<DaMMJIHH, HMeHa, OTQeCTBa, .nOJI:>KHOCTH 1 
PYKosonamero COCTaBa opraaasamra 

10 xynsrypsr, ee CTpYKTypHhIX 
IIO.npa3.neJIeHHM H cPMJIHaJIOB (npa HX 

HaJIH~H). 
1 CBe.neHHjI 0 BH.nax rrpenocraanaensrx 1 

yc.rryr 

2 KOIIHH HopMaTHBHhIX npaBOBhIX aKTOB, 1 
YCTaHaBJIHBaIOmHX I(eHhI (rapa<psr) aa 
yCJIyrH JIH60 nopanox HX yCTaHOBJIeHH5I 

3 Ilepexeas OKa3hIBaeMhIX nJIaTHhIX ycrryr, 1 
I(eHhI (rapadisr) na yCJIyrH 

1.2 
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20.02.2015 N~ 277 «06 
YTBep)K):(eHHH Tpe60BaHHH K 
coztepacaamo H <popMe 
npeztocraaneaas HH<popMaUHH 
o ,n;e5ITellbHOCTH OpraHM3aI(HM 
xyrrsrypsi, p83MemaeMoM na 
odimraansnsrx caiirax 
ynorraoao-rearroro 
epe,n;epaJIbHOrO oprana 
MCrrOJIHMTeJIbHOM BJIaCTH, 
opraHoB rocy,n;apcTBeHHoM 
BJIaCTH cy6'beKTOB POCCHMCKOH 
<I>e,n;epaUHH, opranos 
MeCTHoro caaoynpasnenaa H 
opraHH3aUHM xyrrsrypsr B cera 
«HHTepHeT» 

Haaxreaosanae noxasarena, 
xapaxrepasyromero 06mMe 
KpMTepMM KalJeCTBa OK83aHH5I ycnyr 
OpraHM3aUH5IMM xynsrypsr B 
COOTBeTCTBMH C rrpHK830M N~ 2542 
(s) 

1 

YpOBeHb 
rrOHCKOBO 
H 
,n;OCTyIlHOC 
TH (Ziks,) B 

6annax 

rrnaaapyexsrx 1 

na ocymecrsneaae 1 
noztnexcauteil 

COOTBeTCTBHH C 
POCCHMCKOM 

oHH<pOpMaI(H5I 
MepOllpH5IT~ 

KOIIH5I rrJIaHa epHHaHcoBo-
X03~CTBeHHOM ,n;e~TeJIbHOCTH 

OpraHH3aUHH xyrrsrypsr (61O,n;)I(eTHM 
cxrera), YTBep)K):(eHHOrO B 
yCTaHOBJIeHHOM 3aKOHo.n;aTeJIbCTBOM 
POCCHMCKOM <I>e.n;epaI(HII rropamce, arra 
6ro.n;)I(eTHOM CMeTbI (HH<popMaUH5I 06 
06'beMe rrpenocraanaewsrx YCJIyr) 

HHepOpMaI(H5I 0 BbIIIOllHeHHH 1 
rocyztapcrscaaoro (MYHHUHllaJIbHoro) 
3a,n;aHH5I, OT"leT 0 pe3YJIbTaTaX 
,n;e~TeJIbHOCTHyqpe)K):(eHH5I 

I1JIaH 110 YJIYlJilleHHIO xasecraa pa60TbI 1 
OpraHH3aUHH 

Pe3YJIbTaTbI He3aBHCHMOH oneaxa 1 
xasecrsa OK83aHH5I ycnyr 
opraHH3aI(H5IMH KYllbTYPbI, a rarose 
rrpennoacenaa 06 yJIYt.ImeHHH xanecrsa 
HX .n;e5ITellbHOCTH 

I1HepopMaUH5I 0 MaTepHaJIbHO 0 
TeXHH"leCKOM 06eCrre"leHHH 
rrpe,n;ocTaBJIeHH~ ycnyr opraHH3aUHeM 
KYJIbTypbI 
Konna JlliueH3HH 
.n;e~TeJIbHOCTH, 

JIHueH3HpOBaHHIO B 
3aKOHo.n;aTeJIbCTBOM 
<I>e,n;epauHH 

9 

10 

8 

7 

4 

5 

~-+--O ~=-=..L.I:.. ::"::"'-_-----:-: ----------+-: ,,------------1

6 

HaHMeHOBaHHe HHepOpMaUHOHHOrO 06'heKTa 
(k) 

19 6annoB H3 20 B03MO)I(HblX. 

Ilpeacenareas
 
Q6m;eCTBeHHoro COBeTa npn MIIHlICTepCTBe
 

KYJlhTYphI TYJlhCKOH: 06J1aCTII
 C.B. IDAIIHa 


